Quarter Century Wireless Association Privacy Policy and Terms of Use
Collection of Information

Quarter Century Wireless Association, Inc. (hereinafter known as “QCWA”) collects personally
identifiable information as provided by the members.

When you apply for membership and subscription services, or provide your personal contact information
for publication or product orders, every effort will be made to ensure that the information provided will be
securely maintained.

Since data transmission over the Internet cannot be guaranteed to be 100% secure, communication over
the Internet is at your risk. However, once your information is received, every effort will be made to
ensure its security on the QCWA systems and on the QCWA premises. For more information please see
“Security” below.

Sharing of Information

We reserve the right to contact you regarding your account status, changes to your membership/subscriber
agreement, for purposes of campaigning and balloting for QCWA elections, and on any other matter that
might affect service to you and our records about you.

QCWA will never sell or provide personally identifiable information to third parties for any reason.

QCWA may disclose your information in cases when there is reason to believe that disclosing this
information is necessary to identify, contact or bring legal action against someone who may be causing
injury to or interference with (either intentionally or unintentionally) QCWA'’s rights or property, other
QCWA Website users, other QCWA members or anyone else that could be harmed by such activities.
QCWA discloses information when it is felt in good faith that the law requires it.

Opting Out

Upon request, QCWA allows any user to opt out of further promotional contacts at any time.
Additionally, upon request, QCWA will allow users to update or correct personal information previously
submitted which is erroneous, to the extent that changing the data will not compromise privacy or security
interests.

QCWA will also use commercially reasonable efforts to functionally delete information from our
database, upon request. However, it may be impossible to delete all of the information because of backups
and records of deletions. It is your responsibility to make certain that QCWA has your most current email
address.

Security

QCWA uses Volusion to process credit card transactions. Volusion is responsible for the usage and
storage of all credit card information, and they maintain their own Privacy Policy and Terms of Usage.

You should protect against unauthorized access to your password and to your computer by making sure
that you completely logoff when you are finished with a transaction, especially when using a shared
computer. Our employees and volunteers are obliged to respect the confidentiality of personal
information. We ensure that personal information will not be disclosed to governments, government
institutions or authorities except as required by law.



If you use the QCWA website then you may have one or more cookies placed on your system. These are
used for the purpose of simplifying data exchange and may be deleted from your system after your
website visit.

QCWA reserves the right to change these policies at any time. By accessing and using our Website, you
agree to be bound by the QCWA Privacy Policy and terms of use. If you do not agree with this policy,
you may discontinue the use of the Website. Your continued use of the QCWA Website following the
posting of any changes to these terms shall indicate acceptance of any such changes. This statement and
the policies outlined herein are not intended to and do not create any contractual or other legal rights in or
on behalf of any party.

If you have questions, comments, concerns or suggestions regarding the QCWA Website, please email
the QCWA Webmaster. Other concerns regarding privacy, security or administration matters should be
directed to the QCWA Office Manager at QCWA Headquarters.

Cyber Security Efforts

QCWA is continuing to increase our cyber security. We do not keep any financial information and only
widely available personal information (such as name, call sign and dates relating to current membership)
is available in our system, so our risks are considerably less than compared to commercial systems.

Note: QCWA collects personally identifiable information about you when you voluntarily provide it.
When you apply for membership and subscription services, or provide your personal contact information
for publication or product orders, every effort will be made to ensure that the information provided will be
securely maintained.

EU Residents. GDPR provides certain rights for EU residents. You may decline to share certain
information with us, in which case we may not be able to provide some of the features and functionality
of the Services. These rights include, in accordance with applicable law, the right to object to or request
the restriction of processing of your information, and to request access to, rectification, erasure and
portability of your own information. Where we process your information on the basis of your consent,
you have the right to withdraw that consent (noting that such withdrawal does not affect the lawfulness of
any Processing performed prior to the date on which we receive notice of such withdrawal, and does not
prevent the Processing of your Personal Information in reliance upon any other available legal bases).
Requests should be submitted by contacting QCWA Headquarters. If you are an EU resident and have any
unresolved privacy concern, you have the right to contact the appropriate EU Supervisory Authority and
lodge a complaint.
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